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9:30  -  9:45 Introductions – Chairman Dave Titus 
 
9:45  -  10:15 Updates since our last meeting – CQI Specialists 
 
10:15- 10:30 Plans for the first revision of Wisconsin’s Quality Service Review (QSR) protocol 

and Inter-rater reliability – Harry Hobbs 
 
10:30- 10:45 Break 
 
10:45-  12:00 What the QSR has taught us!  The cumulative results of 7 reviews (Pierce-Dane) 

– Harry Hobbs 
 
12:00 – 12:45 LUNCH/NETWORKING/CELL PHONES 
 
12:45 – 2:00 Broadening the scope of the CQI review – All 
 
2:00 – 2:15 Break 
 
2:15 – 3:00 New CQI Membership and sub-committee restructuring - All 
 
3:00  Adjournment 
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